
Refund form.

To claim a refund for the unused value, 
please complete this form and send it back to 
us along with your GO Wellington Pensioner 
Ten Trip Ticket.

Name: 

Address: 

 

 

Contact phone number: 

Your refund will be credited to your bank account.  
To enable us to do this, you must attach bank  
verification of your account number or pre-printed 
bank deposit form with your account details.

Please note that your refund may take up to three 
weeks to process and will be credited directly to the 
bank account you have provided us with. Credit will 
appear as NZBUS on your statement.

For assistance with your refund please call Finance  
on 04 802 5304

Send the form and tickets to:

NZBUS 
FREEPOST 3379 
PO Box 14070 
Wellington 

No stamp required. 


